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I. About Optimile
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Optimile is a software provider that enables businesses to create an ecosystem 
for charging as a service
Optimile at a glance

Our shareholders
We are owned 75% by BNP Paribas Fortis and 25% by AG Insurance

We offer…
sustainable, smart and seamless B2B mobility solutions

We are…
a Belgian SaaS company, based in Ghent, Dok Noord

Our team…
consists of a multidisciplinary team of 44 people

Headcount Q1 2020

Additional hires
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330.000
transactions per 

month

Optimile in key figures 
We already serve customers across 6 different countries

50.000
connected 

charging points

570.000
charging points 

via roaming

6
countries with 

Optimile clients
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Optimile has one of the largest charging networks in Europe by connecting to major 
players for public charging

6

Our network covers approximately 570.000 charging points across 46 countries

12.600

85.800

128.000

108.000

193.000

5.900

AE, AL, AW, BG, CA, CL, CO, CW, DK, EE,  FI, 
GR, HR, HU, IS, KR, LI, LT, LV, MA, ME, MK, 

NO, NP, PE, PL, RO, RS, RU, SE, SI, SK, UA, ZZ

36.700Other
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Optimile has one of the largest charging networks in Europe by connecting to major 
players for public charging
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Our network covers approximately 570.000 charging points across 46 countries
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Optimile is part of an extensive network of leading industry associations and 
federations

▪ Member Avere Belgium

Recognized actor in the 
discussion and developments 

of EU policies related to 
electromobility.

EV Belgium eViolin EV Roaming FoundationAvere

Representative federation 
dedicated to the development 

of the market for zero 
emission mobility in Belgium.

Association of charging point 
operators and service 
providers that pursues 
national roaming with 

international connectivity, 
using open standards

▪ Board member

▪ MEMBER

▪ Participation in different 
workgroups: Security, Price 
transparency, Home 
Charging Compensation, 
Invoicing, privacy, fraud

Manages and supports the 
Open Charge Point Interface 

protocol (OCPI)

▪ Member▪ Board Member

▪ Participation in different 
workgroups: CPO/MSP, EV-
drivers

OCPI

Co-founder of the OCPI 
protocol 

▪ N/A

OCPP

Co-founder of the OCPP 
protocol 

▪ Member
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II. Our solutions
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Optimile’s Charging-as-a-Service product offering combining CPO and eMSP, that can 
exist separately as well as combined into one integrated solution
Optimile’s solution

CPO / eMSP platform

Maintenance platform

Mobile App

Charge card
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Charging-as-a-Service (CaaS)

White label
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Charging as a Service offers CPOs the ability to connect and manage their charging 
devices and enables eMSPs to offer public charging subscriptions for EV drivers
Optimile’s solution

Charging as a Service (CaaS) 

Optimile offers a software platform & app to 
Charge Point Operators (CPO) that can connect 
(public) charging devices, manage them (split 
billing, reporting, issue resolution) and make 

them available to the community of EV drivers

AND

…offers a software platform & app to Mobility 
Service Providers (MSP) that enables public 

charging subscriptions for EV drivers to one of 
the largest charging station networks in Europe 

(570k CPs) via a direct connection or via roaming
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II.A – CPO platform & functionalities
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Optimile’s platforms and applications are intuitive and equip you and your company 
with the required functionalities to use and manage your e-mobility solutions
Choose a platform or application below to discover the applications and intuitive interface

CPO platform

CPO platform EMSP platform

Smartphoneapp

Smartphone
app

Maintenance 
platform

Target user(s)

Goal(s)

› CPOs

› Mobility managers

› Manage the options on 
your charging stations

› Manage sessions

› Get reimbursements for 
public charging

› Charging point installers

› Charging point 
maintenance engineers

› Consult settings and 
specs

› Configure charging points

› Access the ticketing 
platform

› EMSPs

› Mobility managers

› Users

› Manage mobility services 
for you and your users

› Mobility users

› Find the closest public 
charging point

› Start a charging session

› Overview of historic 
sessions

Click one of the buttons to 
find out more
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Optimile offers a platform to CPOs that can connect charging devices, manage them 
and make them available to the community of EV drivers
Optimile’s CaaS solution for CPO

Charge Point 
Operator 

Optimile’s 
Platform

Charge Point 
Installer 

Charge Point 
Manufacturer 

Acquisition of charging point 
(incl. configured sim-card)

Installation of 
charging point

Connected 
services via 
Optimile’s 
platform

Customer (owner of charge point)

Real estate developerLarge corporateElectric vehicle driverOptimile’s solution is 

hardware agnostic and 

works with all types of 

AC / DC chargers!

Charge points can be
connected to Optimile’s
back office for:

• Reporting

• Issue resolution

• Split billing

• Availability within a
broader community
of EV drivers
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CPO platform

✓ Authorize and publish your charging points

✓ Set prices for public charging

✓ Manage your account, contact details and users

✓ Manage split billing

✓ Check invoices for your charging subscription

✓ Manage the whitelist (RFID cards charging for free)

✓ Manage reports (number of sessions, purchased energy, price)

✓ Manage API integration

Get a dashboard overview of all your charging stations
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Optimile’s software platform is open-sourced and therefore compatible with different 
hardware manufacturers
Optimile’s CaaS solution

Our CPO software supports both OCPP 1.5 (SOAP, JSON), OCPP 1.6 and OCPI 2.1.1
(which we help to further develop as one of the founding parties and help to spread
among other e-mobility parties).

R e g u l a r  c h a r g e r s  ( p o w e r  <  2 2  k W ) F a s t  c h a r g e r s  ( p o w e r  >  5 0  k W )
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Optimile’s platforms and applications are intuitive and equip you and your company with 
the required functionalities to use and manage your e-mobility solutions
Choose a platform or application below to discover the applications and intuitive interface

CPO platform EMSP platform

Smartphoneapp

Smartphone
app

Maintenanceplatform

Maintenance 
platform

Target user(s)

Goal(s)

› CPOs

› Mobility managers

› Manage the options on 
your charging stations

› Manage sessions

› Get reimbursements for 
public charging

› Charging point installers

› Charging point 
maintenance engineers

› Consult settings and 
specs

› Configure charging points

› Access the ticketing 
platform

› EMSPs

› Mobility managers

› Users

› Manage mobility services 
for you and your users

› Mobility users

› Find the closest public 
charging point

› Start a charging session

› Overview of historic 
sessions

Click one of the buttons to 
find out more
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Maintenance platform

✓ Verify detailed settings and specs of your charging points

✓ Perform important actions on charging stations remotely

✓ Use the built-in ticketing platform for communication 
between CPO and installers, in case of issues

✓ Find all detailed technical communication between the 
charging point and the platform (commands log)

Find all technical maintenance details of your charging points

✓ Check the technical configuration of charging points
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II.B – eMSP platform & functionalities
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Optimile’s 
Platform

Optimile offers a platform to eMSPs that enables public charging subscriptions for EV 
drivers to one of the largest charging station networks in Europe (570k CPs)

Customer 
(EV driver)

Charging card

Mobility Service 
Provider

Roaming Hubs

Direct 
connections 

(3rd parties & white labels)

Charge Point 
Operator 

Connected 
services via 
Optimile’s 
platform

Direct 
(OCPI)

Hub

Optimile’s CaaS solution for MSP

Through Optimile’s charging

card customers can use more

than 570K charging points in

Europe

Optimile connects all charge

points operating on Optimile’s

back office with other

networks in Europe through

roaming & direct connection
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eMSP platform

✓ Get an overview of all available charging points in scope of 
your users’ contracts

✓ Get a detailed activity overview of charging sessions in the 
past

✓ Option to download these as an xlsx file

✓ Consult an overview of your account’s transactions

✓ Manage your credit

✓ Manage the users within your account

✓ Manage the eMobility services they can use

✓ Decide how users will be notified of their balance

Manage your company’s e-Mobility solutions
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II.C – Mobile application 
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Smartphone app

✓ Find the nearest available charging point

✓ Navigate to that charging point (and other places!)

✓ Look up details on your charging point

✓ Know upfront how much you will pay for a charging session

✓ Start and stop charging sessions

✓ Consult your charging sessions history

Use your most convenient e-Mobility options
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III. Regulation
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Due to the growing materiality of the EV ecosystem, regulations start to kick-in
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Thank you!
Optimile
+ 32 (0)9 296 45 40
info@optimile.eu

mailto:info@optimile.eu
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